QUALITY | SECURITY | SERVICE | RESILIENCE

Our ISO Certifications

At Computer Support Professionals, we are driven by a commitment to quality, security, service excellence and
continuous improvement. Achieving internationally recognised ISO certifications demonstrates our dedication
to reliable IT services, robust controls and business resilience.

QUALITY MANAGEMENT

We Are ISO 9001 Certified

A globally recognised standard for quality management. Our certification
reflects our commitment to consistent service delivery, effective processes
and continual improvement.

® Reliable, repeatable service processes
® Customer focus and measurable quality
® Ongoing review and continual improvement

Clients can trust that quality is built into the way we plan, deliver and
improve our services.

IT SERVICE MANAGEMENT

We Are ISO 20000 Certified

The international standard for IT service management. It supports a
structured approach to planning, delivering, monitoring and continually
improving technology services.
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® Consistent service management practices
® Clear ownership, controls and service reporting
® Service improvement aligned to client needs

Clients benefit from dependable, value-focused IT services managed through
an internationally recognised framework.

INFORMATION SECURITY

We Are ISO 27001 Certified

An international standard for information security management. It
provides a risk-based framework for protecting information across people,
processes and technology.

® Protection of sensitive information
® Structured security risk management
® Ongoing monitoring, review and improvement

Clients can trust that information security is managed systematically and
with clear accountability.
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CLOUD SECURITY | PRIVACY | BUSINESS CONTINUITY

Our ISO Certifications

Internationally recognised frameworks supporting secure, reliable and resilient service delivery.

CLOUD SECURITY

We Are ISO 27017 Certified

Focused on security controls for cloud services. It extends established
information security practices with guidance for both cloud service
providers and cloud customers.

® Clear cloud security roles and responsibilities
® Controls for secure cloud use and delivery
® Risk management tailored to cloud environments

Clients gain confidence that cloud services are governed with clear, practical
security controls.

CLOUD PRIVACY

We Are ISO 27018 Certified

Focused on protecting personally identifiable information (PIl) processed
in public cloud environments, with controls designed for responsible and
transparent data handling.

® Privacy controls for cloud-based processing
® Clear accountability for personal information
® Protection throughout the information lifecycle

Clients can be confident that personal information is handled with privacy,
security and care.

BUSINESS CONTINUITY

We Are ISO 22301 Certified

The international standard for business continuity management. It
supports preparation for disruption, continuity of critical services and
effective recovery.

® Structured continuity and recovery planning
® Preparedness for operational disruption
® Continual testing, review and improvement

Clients can rely on a resilient service partner with plans and processes
designed to support continuity.

Certification scope and current certificate details are available on request.
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